2010 ANNUAL WATER QUALITY REPORT
TOWN OF PULTENEY WATER DISTRICT #1
PO BOX 165 /9226 COUNTY ROUTE 74
PULTENEY, NY 14874
PUBLIC WATER SUPPLY ID # NY5030103

WHY AM [ GETTING THIS REPORT?

TO COMPLY WITH STATE REGULATIONS, THIS REPORT IS ISSUED TO THE CUSTOMERS OF THE PULTENEY
WATER DISTRICT (PWD) TO CONVEY INFORMATION REGARDING THE QUALITY OF THE DRINKING WATER
PROVIDED BY THE TOWN OF PULTENEY. THE REPORT ALSO GIVES GENERAL INFORMATION ABOUT THE
PULTENEY WATER DISTRICT SYSTEM AND PROVIDES LOCAL CONTACTS FOR CONSUMER QUESTIONS AS
WELL AS MEETING DATES SHOULD THE CUSTOMER WISH TO APPEAR BEFORE THE TOWN BOARD
CONCERNING ANY WATER QUALITY OR SERVICE ISSUE.

SYSTEM DESCRIPTION

THE PULTENEY WATER DISTRICT HAS JUST COMPLETED ITS SECOND FULL YEAR OF OPERATION. THE
WATER DISTRICT HAS 10 MILES OF LINE AND TWO WATER RESERVOIRS ONE LOCATED ON ROFF HILL ROAD
AND THE OTHER ON MILL ST.

THE TOWN PURCHASES ALL OF ITS WATER FROM THE VILLAGE OF PENN YAN. ENCLOSED IS THE VILLAGES
CONSUMER CONFIDENCE REPORT FOR THE PREVIOUS YEAR WHICH PROVIDES EXTENSIVE DATA ON THE
QUALITY OF THE WATER WE OBTAIN FROM THE PENN YAN WATER FILTRATION FACILITY. YOU ARE
ENCOURAGED TO READ THE PENN YAN REPORT. ANY SPECIFIC QUESTIONS REGARDING THE DATA IN THE
PENN YAN REPORT SHOULD BE ADDRESSED TO THE VILLAGE OFFICIALS LISTED THEREIN.

FACTS AND FIGURES

CURRENTLY WE HAVE 268 WATER CONNECTIONS. OF THOSE 106 CONNECTIONS THEY SERVE 202 YEAR
ROUND RESIDENTS WHILE 162 CONNECTIONS SERVE 225 SEASONAL RESIDENTS. THE CURRENT MINIMUM
USAGE FEE FOR THOSE CONNECTED TO OUR WATER SYSTEM IS $80.00/QUARTER FOR UP TO 10,000 GALLONS.
THE RATE FOR USAGE OVER THE MINIMUM IS SET AT $8.00/1000 GALLONS. THE CURRENT WATER CAPITAL
CHARGE FOR THE PULTENEY WATER DISTRICT IS $335.84.

VIOLATIONS
OUR SYSTEM HAD A VIOLATION FOR ELEVATED TOTAL TRIHALOMETHANES DURING 2009. PUBLIC
NOTIFICATION WAS MADE AND WE RETURNED TO COMPLIANCE IN FEBRUARY, 2010.

ANY QUESTIONS?

THE PULTENEY WATER DISTRICT OFFICE IS OPEN MONDAY, TUESDAY AND THURSDAY 7:30AM-—4:30PM, AND
FRIDAY 8AM-4PM. PLEASE NOTE THAT THE OPERATOR IS IN THE FIELD MOST OF THE DAY. IT IS BEST TO
CONTACT THE OFFICE FIRST TO MAKE SURE SOMEONE IS IN THE OFFICE. THE OFFICE NUMBER 1S 607-868-3808
AND THE FAX IS 607-868-5718. IF YOU REACH THE OFFICE AFTER HOURS AND NEED TO REPORT AN
EMERGENCY, PLEASE LISTEN CAREFULLY TO THE VOICEMAIL AS IT WILL TELL YOU WHERE TO CONTACT OR
LEAVE A MESSAGE FOR THE ANSWERING SERVICE. OUR FEES, RATES, AND APPLICATIONS FOR PERMITS CAN
BE OBTAINED ON THE TOWN OF PULTENEY WEBSISTE www.pulteneyny.com

IF YOU HAVE ANY QUESTIONS OR CONCERNS ABOUT OUR WATER SYSTEMS PLEASE FEEL FREE TO CONTACT:
OPERATIONS MANAGER — KEN FORENZ
PHONE - 607-868-3808
E-MAIL - waterdept@pulteneyny.com

QUESTIONS ABOUT THE QUALITY OF THE PENN YAN PRODUCED WATER SHOULD BE DIRECTED TO:
VILLAGE OF PENN YAN PUBLIC WORKS DIRECTOR — BRENT BODINE
PHONE - 315-536-3374
E-MAIL — bbodine@yvillageofpennyan.com

FURTHER GENERAL DRINKING WATER INFORMATION IS AVAILABLE FROM THE EPA’S SAFE DRINKING
WATER HOTLINE: PHONE — 800-426-4791

OPPORTUNITY TO PARTICIPATE

THE PULTENEY WATER DISTRICT IS ADMINISTERED AND OPERATED BY THE TOWN BOARD, TOWN OF
PULTENEY. THE TOWN BOARD’S REGULAR MONTHLY MEETING IS ON THE THIRD WEDNESDAY OF EACH
MONTH @ 7PM AT THE TOWN HALL, 9226 COUNTY ROUTE 74, PULTENEY. PLEASE FEEL FREE TO ATTEND A
TOWN BOARD MEETING IF YOU WISH TO EXPRESS ANY CONCERNS, OR MAKE ANY SUGGESTIONS
REGARDING OUR SYSTEM.
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Annual Drinking Water Quality Report for 2010
Penn Yan Municipal Utilities Board
111 Elm St.
Penn Yan, NY 14527
(Public Water Supply ID #NY6101263)

INTRODUCTION

To comply with State regulations, the Penn Yan
Municipal Utilities Board issues this annual report,
which describes the quality of your drinking water.
The purpose of this report is to provide you with an
understanding of what is in your drinking water,
create awareness of the need to protect our drinking
water sources, and provide tips on how to conserve
water. This report provides an overview of last year’s
water quality, including details about where your
water comes from, what it contains, and how it
compares to State standards.

If you have any questions about this report or
about your drinking water in general, please call
Brent Bodine, Director of Public Works, Village of
Penn Yan, 111 Elm Street, Penn Yan, NY, 14527, at
(315) 536-3374. If you want to learn more, you may
attend any of the regularly scheduled Municipal
Utilities Board meetings, which are held at 111 Elm
Street, Penn Yan, in the 2nd floor MUB meeting
room at 8:30 a.m. the Thursday prior to the third
Tuesday of each month. For more information,

call the Municipal Office at 315-536-3374 weekdays
between 7:30 a.m. and 4:30 p.m. For the hearing
impaired, the TDD number is 1-800-662-1220.

WHERE DOES MY WATER COME FROM?

In general, the sources of drinking water (both tap
water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells.

As water travels over the surface of the land or
through the ground, it dissolves naturally occurring
minerals, and in some cases radioactive material, and
can pick up substances resulting from the presence of
animals or from human activities. Contaminants that
may be present in source water include: microbial
contaminants; inorganic contaminants; pesticides
and herbicides; organic chemical contaminants;

and radioactive contaminants. In order to ensure

that tap water is safe to drink, the State and the
Environmental Protection Agency (EPA) prescribes
regulations which limit the amount of certain
contaminants in water provided by public water
systems. State Health Department and Food and

Drug Administration regulations establish limits for
contaminants in bottled water, which must provide
the same protection for public health. Our sole water
source is Keuka Lake, During 2010, our system did
not experience any restriction of its water source.
The water is pumped from the lake to the Water
Treatment Plant located at 150 West Lake Road.
After filtration, disinfection, fluoridation, and
corrosion control treatment, the water is pumped to
a two million gallon reservoir on the hill above the
plant. The water then enters the distribution system
by means of gravity.

SOURCE WATER ASSESSMENT REPORT

A report was completed under the New York State
Department of Health’s Source Water Assessment
Program (SWAP). The information contained in the
report assists the State in overseeing public water
systems and helps local authorities protect the
quality of their source water. [t is important to note
that source water assessment reports estimate the
potential for untreated drinking water sources to be
impacted by contamination. These reports do not
address the safety or quality of treated, finished,
potable tap water.

EXECUTIVE SUMMARY - WATER ASSESSMENT

REPORT

This assessment found an elevated susceptibility to
contamination for this source of drinking water. The
amount of agricultural lands in the assessment area
results in elevated potential for phosphorus, DBP
(disinfection by products) precursors and pesticides
contamination. While there are some facilities
present, permitted discharges do not likely represent
an important threat to source water quality based on
their density in the assessment area. However, it
appears that the total amount of wastewater
discharged to surface water in this assessment area is
high enough to further raise the potential for
contamination, particularly for protozoa. There is
also noteworthy contamination susceptibility
associated with other discrete contaminant sources
and these facility types include CBS (Chemical Bulk
Storage) and IHWS (Inactive Hazardous Waste Site).



FACTS AND FIGURES

Our water treatment facility is a regional plant,
owned by the Village of Penn Yan, which serves all
5,250 residents of Penn Yan through 2,230 service
connections. In addition, approximately 3,000
residents of the Town of Jerusalem are served
through connections at Indian Pines, West Lake
Road, East Bluff Drive, Branchport, Guyanoga, and
Keuka Park with a total of 1,104 service connections.
Approximately 1,000 residents in the Town of Milo
along Fast Lake Road are served through 365 service
connections. There are approximately 700 residents
in the Village of Dresden and along NYS Route 54A
that are also served by the Water Treatment Plant
through 241 service connections. The Town of Benton
also draws water from Penn Yan Water Treatment
plant; Benton currently distributes water to 384 of
its residents through 163 connections. In the Town
of Pulteney, 658 residents are being served through
268 service connections. The total amount of water
produced in 2010 was 292,904 464 gallons. The
amount of water delivered to all customers in 2010
was 251,071,326. This leaves an unaccounted for total
of 41,833,138 gallons, which was used to flush mains,
fight fires, back wash the plant’s filters or was lost
through leakage. The daily average amount of water
produced in 2010 was 801,701 gallons. The highest
single day of production in 2010 was 1,290,400
gallons. In 2010, water customers in the Village of
Penn Yan were charged $4.68 per 1,000 gallons of
water for the first 5,000 gallons per month and $5.91
per 1000 gallons over 5,000 gallons per month. The
other villages and townships served by the Village’s
water treatment facility are charged a flat rate for
water based on the cost of production and set their
own rates for the water sold to their customers.

ARE THERE CONTAMINANTS IN MY DRINKING

WATER?

As the state regulations require, we routinely test
your drinking water for numerous contaminants.
These contaminants include: total coliform, turbidity,
inorganic compounds, nitrates, nitrites, lead and
copper, volatile organic compounds, total
trihalomethanes and synthetic organic compounds.
The following table depicts which compounds were
detected in your drinking water. The State allows us
to test for some contaminants less than once per year
because the concentrations of these contaminants

do not change frequently. This is why some of our
data - though representative - could be more than

one year old. It should be noted that all drinking
water, including bottled drinking water, could be
reasonably expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the
drinking water poses a health risk. More information
about contaminants and potential health effects can
be obtained by calling the EPA’s Safe Drinking
Water Hotline (800-426-4791) or the New York
State Department of Health’s Geneva Office
(315-789-3030).

LEAD IN DRINKING WATER

As you can see by the following table, our system
had no lead violations, but we are required to present
the following information on lead in drinking water:
If present, elevated levels of lead can cause serious
health problems, especially for pregnant women,
infants and young children. It is possible that lead
levels at your home may be higher than at other
homes in the community as a result of materials
used in your home’s plumbing. Penn Yan Municipal
Utilities is responsible for providing high quality
drinking water but cannot control the materials

used in plumbing components. If your water has
been sitting for several hours, you can minimize

the potential for lead exposure by flushing your tap
for thirty seconds to two minutes before using the
water to drink or cook. If you are concerned about
lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize
exposure is available from the Safe Drinking

Water Hotline (1-800-426-4791) or at the web site
www.epa.gov/safewater/lead.

Notes for following table:

1 — Turbidity is a measure of the cloudiness of the water. We test it because
itis a good indicator of the effectiveness of our filtration system. State
regulations require that turbidity in the distribution system must always be
below 5 NTU. Our highest single turbidity measurement for the year 2010
was 1.50. It occurred on 1/11/10.

2 —The level presented represents the 80" percentile of the 30 sites tested.
A percentile is a value on a scale of 100 that indicates the percent of a
distribution that is equal to or below it. The 90" percentile is equal to or
greater than 90% of the copper values detected at your water system. The
action level for copper was not exceeded at any of the sites tested.

3 — The level presented represents the 90" percentile of the 30 samples
collected. The action level for lead was not exceeded at any of the sites
tested.

4 - This level represents the annual quarterly average calculated from data
collected.



Table of Detected Contaminants

Level Unit
Violation Date of Detected Measure- Regulatory Limit Likely Source of
Contaminant Yes/No Sample (Average) ment MCLG (MCL, TT or AL) Contamination
Inorganic
Contaminants
Fluoride No 7/22110 1.0 ppm N/A 22 Erosion of natural deposits;
Water additive which
promotes strong teeth,
discharge from fertilizer
Barium No 7/22110 0.014 ppm 2 2 Discharge from drilling waste;
Discharge from metal
refineries; Erosion of natural
deposits
Nitrate No 7/8/10 <0.2 ppm - 10 Runoff from fertilizer use;
leaching from septic tanks,
sewage; erosion of natural
deposits
Copper No 2008 (average) ppm o 1.3 Erosion of natural deposits;
2) (will be 0.073 leaching; corrosion of
tested household plumbing systems;
again in (range) from wood preservatives
August, 0.0015 -
2011) 0.3630
Lead No 2008 (average) ppb - 15 Erosion of natural deposits;
(3) (will be <.001 corrasion of household
tested plumbing systems
again in (range)
August, .001 - .003
2011)
Microbiological
Contaminants
Turbidity (1) No 11110 1.50 NTU N/A TT =<5NTU Distribution system
Soil runoff
Turbidity (1) No continuous 0.11 avg. NTU N/A TT =95% of
samples <0.3
NTU; this number
Is not to exceed
1 NTU
Disinfection
By-Products
By-product of drinking water
Stage 1 2/31M0 52.87 ppb N/A 80 chlorination needed to kill
5/5/10 average harmful organisms.
TTHMs (Total No 8/3/10 (82.00 - Trihalomethanes (THMs)
Trihalomethanes) (4) 11/3/10 29.60) are formed when source
range water contains large amounts
of organic matter.
HAAS5s 2311 ppb N/A 60 By-product of drinking water
(halo acetic acids) No 2/3110 average disinfection needed to kill
4) 5/5/10 (36.00 — harmful organisms
8/3/10 13.00)
11/3/10 range
Stage 2
TTHM's N/A monitoring 88.54 ppb N/A 80 By-product of drinking water
stage average chlorination needed to kill
only (140.28 - harmful organisms.
46.82) Trihalomethanes (THMs)
range are formed when source
water contains large amounts
of organic matter.
HAA5's NA | monitoring 220 ppb NIA 60 By-product of drinking water
required average disinfection needed to kill

(36.2-99)

harmful organisms
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intended to reduce the level of a contaminant in
drinking water.

Non-Detects (ND): Laboratory analysis indicates that
the constituent is not present.

Nephelometric Turbidity Unit (NTU): A measure of
the clarity of water. Turbidity in excess of 5 NTU is
just noticeable to the average person.

Micrograms per liter (ug/l): Corresponds to one part
of liquid in one billion parts of liquid (parts per
billion - ppb).

Milligrams per liter (mg/l): Corresponds to one part
of liquid in one million parts of liquid (parts per
million - ppm).

ppb - parts per billion and ppm - parts per million

WHAT DOES THIS INFORMATION MEAN?

We have learned through our testing procedures
that, while some contaminants have been detected,
they were below the level allowed by State
regulations.

PRECAUTIONS?

Although your drinking water meets or exceeds
state and federal regulations, some people may be
more vulnerable to disease-causing microorganisms
or pathogens in drinking water than the general
population. Persons with compromised immune
systems, such as persons with cancer undergoing
chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS, those with other
immune system disorders, some elderly, and some
infants can be at risk from infections. These people
should seek advice from their health care provider(s)
about their drinking water. EPA/CDC guidelines

on ways to lessen the risk of infection from
Cryptosporidium, Giardia and other microbial
pathogens are available from the Safe Drinking
Water Hotline (1-800-426-4791).






